
Drainage and Water Search

Property Address

123 Sample Street, Sample Town SA12 3MP

Records searched indicate

Water undertaker: Thames Water

Water connection: Connected 

Water within boundary: Not identified 

Sewer undertaker: Thames Water

Sewer connection: Connected 

Surface connection: Connected 

Sewers within boundary: Not identified 

Legend

Typical response

Caution - please refer to

relevant question

Needs attention

Got questions?

If you have any questions about the contents of this Drainage and Water Search, please contact our
Customer Service team on 0800 052 0117 or email cs@onesearchdirect.co.uk

Prepared by:

Marc Wheeler

Drainage & Water Team

Your reference:
Client reference:

Our reference: Date prepared:
04-02-2026
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Summary

1.1 Drainage map Enclosed

1.2 Water map Enclosed

2.1 Foul water connected to public sewer Connected

2.2 Surface water connected to public sewer Connected

2.3 Surface water charges payable Refer to vendor

2.4 Drainage assets within boundary Not identified

2.4.1 Surface water assets within boundary Insured

2.5 Public sewer within 100ft Found

2.5.1 Public sewer apparatus within 50m Insured

2.6 Adoption agreements See details

2.7 Building over agreements See details

2.8 Internal flooding risk Insured

2.9 Distance to treatment works Insured

3.1 Mains water connection Connected

3.2 Water assets within boundary Not identified

3.3 Water adoption agreements See details

3.4 Water pressure Insured

3.5 Water supply classification See details

3.6 Water meter location See details

4.1.1 Sewerage undertaker See Answer

4.1.2 Water Undertaker See Answer

4.2 Sewerage service billing Refer to vendor

4.3 Water service billing Refer to vendor

4.4 Charging basis Refer to vendor

4.5 Charging basis change expected Insured
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© Crown copyright 2025 OS AC0000813445

THIS MAP IS PROVIDED FOR INDICATIVE PURPOSES
ONLY

Land Registry Plans are Crown Copyright, reproduced with the permission of Land Registry under delegated authority from the Controller of HMSO.

© Crown Copyright and Database Rights Ordnance Survey 100043397.

Notes

1. The position of any apparatus shown on this plan is given

without obligation and warranty, and the accuracy cannot

be guaranteed. No liability is accepted by OneSearch Direct

for any error or omission. Assets are indicated for reference

purposes only.

2. Private drains and sewers connecting the property to the

public system may not be shown as water companies have

not historically held these details. Only those assets

indicated on the publicly available statutory maps are

reproduced on this plan. 

3. Section 104 sewers may not be shown on this plan.

4. On 1st October 2011 some private assets transferred to

water company ownership, including private sewers and

lateral drains. These assets will be indicated where they

have been added to the statutory sewer maps, but may not

be shown due to the historical nature of private sewers (See

note 2).

5. The presence of service pipes should be anticipated and

the actual position of mains should be verified and

established on site prior to commencing any work 
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1. Maps

Enclosed

Enclosed

1.1 Sewer map

Where relevant, please include a copy of an extract from the public sewer map.

Answer

Please refer to the map provided on the front page of this report. Where relevant, assets have been transcribed

onto this map.

Important notes

The pipes identified on the public sewer map as sewers are classified as assets for which the relevant Sewerage Undertaker holds

statutory responsibility, in accordance with the Water Industry Act 1991.

Please note that Sewerage Undertakers do not maintain responsibility for features such as rivers, watercourses, ponds, culverts, or

highway drains. Where these are shown on the map extract, they are included for informational purposes only and do not imply

statutory responsibility.

Where private sewers or lateral drains are shown as being adoptable subject to a Section 104 agreement under the Water Industry Act

1991, these representations are not ‘as constructed' records. We recommend that such details be verified directly with the developer or

responsible party, where applicable.

In some cases, additional assets beyond public sewers, disposal mains, or lateral drains may appear on the map extract. These are

also provided for information only and should not be interpreted as assets under the undertaker's statutory remit. 

1.2 Water map

Where relevant, please include a copy of an extract from the map of waterworks.

Answer

Please refer to the map provided on the front page of this report. Where relevant, assets have been transcribed onto

this map.

Important notes

The pipes identified on the public water map as water mains are classified as assets for which the relevant Water Undertaker holds

statutory responsibility, in accordance with the Water Industry Act 1991. 

Please note that Water Undertakers do not maintain responsibility for private water mains or private service pipes connecting the

property to the public water main and do not hold details for these. Where these are shown on the map extract, they are included for

informational purposes only and do not imply statutory responsibility.

Responsibility for these private connections lies with the property owner, and where shared arrangements exist, responsibility may be

joint with neighbouring properties. These private assets may cross land not owned by the seller, and prospective buyers may wish to

investigate whether legal easements or access rights are in place for inspection, maintenance, or renewal. 
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2. Drainage

Connected

2.1 Foul water

Does foul water from the property drain to a public sewer?

Answer

Records indicate that foul water from the property drains to a public sewer. 

Important notes

The response above is based on the location of any public sewers as shown on the enclosed extract from the sewer records. This

report should be read in conjunction with the property's water and sewerage bills, the vendor's property information questionnaire and

any independent survey you may have commissioned.

Please note that Sewerage Undertakers do not maintain records of private drains or sewers that connect individual properties to the

public network. Responsibility for these private connections typically lies with the property owner, and where shared arrangements

exist, responsibility may be joint with neighbouring properties. These private assets may cross land not owned by the seller, and

prospective buyers may wish to investigate whether legal easements or access rights are in place for inspection, maintenance, or

renewal.

The enclosed sewer map highlights known public sewers near the property. From this, it may be possible to estimate the likely route

and extent of any private drainage infrastructure serving the property.

If foul water does not drain to the public sewerage system, the property may have private facilities in the form of a septic tank, cesspit

or other types of treatment plant.
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Connected

Refer to vendor

2.2 Surface water

Does surface water from the property drain to a public sewer?

Answer

Records indicate that surface water from the property drains to a public sewer. 

Important notes

The response above is based on the location of a public sewer as shown on the enclosed extract from the sewer records. This report

should be read in conjunction with the property's water and sewerage bills, the vendor's property information questionnaire and any

independent survey you may have commissioned.

Please note that Sewerage Undertakers do not maintain records of private drains or sewers that connect individual properties to the

public network. Responsibility for these private connections typically lies with the property owner, and where shared arrangements

exist, responsibility may be joint with neighbouring properties. These private assets may cross land not owned by the seller, and

prospective buyers may wish to investigate whether legal easements or access rights are in place for inspection, maintenance, or

renewal.

In certain instances, the records maintained by the Sewerage Undertaker may not clearly differentiate between foul water and surface

water connections to the public sewerage network. If on inspection the buyer finds that the property does not discharge surface water

to the public sewer, the property may be entitled to a reduction in the surface water drainage charges. Further information regarding

eligibility and application procedures can be obtained directly from the relevant Water Company.

Where surface water from the property does not discharge into the public sewerage system, it is likely that alternative drainage

arrangements are in place. These may include a soakaway system, a private outfall to a nearby watercourse, or integration with a

Sustainable Urban Drainage System (SuDS). SuDS are designed to manage rainfall in a way that mimics natural processes, helping to

reduce flood risk, improve water quality, and support biodiversity. They form part of a broader green infrastructure approach to urban

water management.

The enclosed sewer map highlights known public sewers near the property. From this, it may be possible to estimate the likely route

and extent of any private drainage infrastructure serving the property.

2.3 Surface water charges

Is a surface water drainage charge payable?

Answer

Please refer to the vendor or pre-contract documents. Obtaining a copy of a recent water bill will confirm the

charging basis for the property.

Important notes

If surface water from a property enters the public sewer, a surface water drainage charge is usually included in the water and sewerage

bill.

If a surface water drainage charge is applied, but the purchaser ascertains on inspection or an independent survey that surface water

from the property does not discharge into a public sewer (for instance, if it drains to a soakaway or private system), the property may

qualify for a rebate from the relevant Water Company.

For properties built after 6  of April 2015, the surface water drainage may be served by a Sustainable Drainage System. Further

information may be available from the developer. 

th
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Not identified

Insured

2.4 Drainage assets within boundary

Does the public sewer map indicate any public sewer, disposal main, or lateral drain within the boundaries of the

property?

Answer

The map does not indicate an asset within the boundaries of the property. 

Important notes

This report should be read in conjunction with the property's sewerage and water billing records, any relevant survey documentation,

and the vendor's property questionnaire. Since 1st October 2011, most private sewers subject to adoption agreements have been

transferred into public ownership.

As a result, additional assets may exist within or near the property boundary that are not shown on the attached plan. The presence of a

sewer is identified based on its proximity as indicated. Public assets shown as sewers are those for which the Sewerage Undertaker

holds statutory responsibility under the Water Industry Act 1991.

For new or recently developed sites, purchasers must confirm asset records directly with the developer, as such details may not yet be

reflected on the public sewer map.

2.4.1 Surface water assets within boundary

Does the public sewer map indicate any public pumping station or any other ancillary apparatus within the

boundaries of the property?

Answer

Insurance has been implemented to indemnify against any Adverse Entries to this question which may affect this

property.

Important notes

This indemnifies the Buyer, Seller, and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 
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Identified

Insured

2.5 Public sewer within 100 feet

Does the public sewer map indicate any public sewer, disposal main, or lateral drain within 30.48 metres (100 feet)

of the boundary of the property?

Answer

The public sewer map shows that there is a public sewer within 30.48 metres (100 feet) of the property boundary. It

is possible for private sewers to exist within the radius which would not be shown on the public map. 

Important notes

This report should be read in conjunction with the property's sewerage and water billing records, any relevant survey documentation,

and the vendor's property questionnaire.

Since 1st October 2011, most private sewers subject to adoption agreements have been transferred into public ownership. As a result,

additional public assets may exist within or near the property boundary that are not shown on the attached plan. The presence of a

public sewer is identified based on its proximity as indicated.

Public assets shown as sewers are those for which the Sewerage Undertaker holds statutory responsibility under the Water Industry

Act 1991.

For new or recently developed sites, the recipient must confirm asset records directly with the developer, as such details may not yet be

reflected on the public sewer map.

2.5.1 Public sewer within 50m

Does the public sewer map indicate any public pumping station or any other ancillary apparatus within 50m of the

property boundary?

Answer

Insurance has been implemented to indemnify against any Adverse Entries in response to this question which may

affect this property.

Important notes

This indemnifies the Buyer, Seller and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 
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See details

See details

Insured

2.6 Adoption

Are any sewer or lateral drains serving, or which are proposed to serve the property the subject of an existing

adoption agreement or an application for such an agreement?

Answer

The property is part of an established development and is not subject to an adoption agreement.Please note the

majority of private sewers and lateral drains subject to adoption agreements were transferred into public ownership

from 1st October 2011 and there may therefore be additional public sewers other than those shown on the plan. 

Important notes

This report relates to a plot of land or a recently constructed property. Where applicable, it is recommended that drainage proposals be

verified directly with the developer, particularly in cases where adoption of drainage infrastructure is pending.

Please note that, under the Water Industry (Schemes for Adoption of Private Sewers) Regulations 2011, the majority of private sewers

subject to adoption agreements were transferred into public ownership on 1 October 2011.

As a result, there may be additional sewers present beyond those currently shown on the sewer plan.

Mapping records maintained by water companies are still being updated and may not yet reflect all transferred assets.

2.7 Building over agreements

Has a sewerage undertaker approved or been consulted about any plans to erect a building or extension on the

property over or in the vicinity of a public sewer, disposal main or drain?

Answer

There is no statutory access to records confirming whether the sewerage undertaker has approved or been

consulted about plans to erect a building or extension on the property or in the vicinity of a public sewer. Where a

public asset is shown within the property boundary, further enquiries should be made with the relevant sewerage

undertaker. 

Important notes

Buildings or extensions constructed over a public sewer without the required consent may not comply with Part H4 of the Building

Regulations, and alterations or removal could be necessary.

From 1 October 2011, many private sewers were transferred into public ownership. The sewerage undertaker may not have been

consulted about developments over or near these assets.

Not all transferred assets are currently shown on public sewer maps. Therefore, additional sewers may exist that are not recorded, and

caution is advised.

2.8 Internal flooding

Is the building which is, or forms, part of the property at risk of internal flooding due to overloaded public sewers?

Answer

Insurance has been implemented to indemnify against any Adverse Entries in response to this question which may

affect this property.

Important notes

This indemnifies the Buyer, Seller, and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 
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Insured

2.9 Sewage treatment works

Please state the distance from the property to the nearest boundary of the nearest sewage treatment works.

Answer

Insurance has been implemented to indemnify against any Adverse Entries in response to this question which may

affect this property.

Important notes

This indemnifies the Buyer, Seller, and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 
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3. Water

Connected

Not identified

See details

3.1 Mains water

Is the property connected to mains water supply?

Answer

Records indicate that the property is connected to the mains water supply. 

Important notes

The response above is based on the location of any public water pipes as shown on the enclosed extract from the water records.

This report should be read in conjunction with the property's water and sewerage bills, the vendor's property information questionnaire

and any independent survey you may have commissioned.

3.2 Water assets within boundary

Are there any water mains within the boundaries of the property?

Answer

The map indicates there are no water mains within the boundaries of the property. 

Important notes

Where a public water main is located within the boundary of a property, it may impose restrictions on future development or construction

activities. This is due to statutory rights held by the relevant Water Undertaker, which include legal access to maintain, repair, or upgrade

their infrastructure.

In such cases, representatives or contractors acting on behalf of the Water Undertaker may require entry to the property to carry out

necessary works. These rights are exercised under statutory provisions and typically require advance notice.

3.3 Water adoption

Is any water main or service pipe serving, or which is proposed to serve the property, the subject of an existing

adoption agreement or an application for such an agreement?

Answer

Records indicate that water supply serving the property are not the subject of an existing adoption agreement or an

application for such an agreement. 

Important notes

For recent or ongoing developments where no agreement is in place and no public water mains are visible within the development,

purchasers are advised to consult with the developer to determine the extent of any private water infrastructure for which they may

assume responsibility.

Purchasers should also confirm whether the developer has approached the relevant Water Undertaker to arrange for water services to be

supplied.
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Insured

See details

See details

3.4 Water pressure

Is the property at risk of receiving low water pressure or flow?

Answer

Insurance has been implemented to indemnify against any Adverse Entries in response to this question which may

affect this property.

Important notes

This indemnifies the Buyer, Seller, and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 

3.5 Water supply classification

What is the classification of the water supply for the property?

Answer

Please refer to the vendor. Obtaining a copy of a recent water bill will confirm the classification for the property.

3.6 Water meter

Please include details of the location of any water meter serving the property.

Answer

Please refer to the vendor. Obtaining a copy of a recent water bill will confirm the charging basis for the property.
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4. Undertakers

See Answer

See Answer

Refer to vendor

Refer to vendor

Refer to vendor

4.1.1 Sewerage undertaker

Who is responsible for providing the sewerage services for the property?

Answer

Thames Water

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB.

Telephone: 0845 9200 888 

4.1.2 Water undertaker

Who is responsible for providing the water services for the property?

Answer

Thames Water

Thames Water Utilities Limited, Clearwater Court, Reading, RG1 8DB.

Telephone: 0845 9200 888

4.2 Sewerage service billing

Who bills the property for sewerage services?

Answer

Please refer to the vendor. Obtaining a copy of a recent water bill will confirm the charging basis for the property.

4.3 Water service billing

Who bills the property for water services?

Answer

Please refer to the vendor. Obtaining a copy of a recent water bill will confirm the charging basis for the property.

4.4 Charging basis

What is the current basis for charging for sewerage and water services at the property?

Answer

Please refer to the vendor. Obtaining a copy of a recent water bill will confirm the charging basis for the property.
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Insured

4.5 Charging basis change

Will the basis for charging for sewerage and water services at the property change as a consequence of a change

of occupation?

Answer

Insurance has been implemented to indemnify against any Adverse Entries in response to this question which may

affect this property.

Important notes

This indemnifies the Buyer, Seller, and Lender against the lesser of the deficit or that part of the deficit which results directly from the

difference between the Market Value of the property without the Adverse Entry and the Market Value with the Adverse Entry. 
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Report Limitations

Terms and Conditions

This report has been prepared specifically for use in connection with an individual residential property transaction. It is not intended to support or

inform decisions related to property development.

The findings presented are based on information provided by the client and data sourced from selected private and public databases. No physical

site investigation has been conducted. As such, while every effort has been made to ensure accuracy, OSD cannot guarantee that all potential

issues have been identified, nor can we verify the completeness or accuracy of third-party data sources. OSD accepts no liability for any

inaccuracies arising from third-party data.

We recommend that this report be considered alongside the property's water and sewerage bill, the vendor's property information questionnaire,

any independent surveys, and professional legal advice.

The Search Company
This Search Report was prepared by:

OneSearch Direct Limited

2nd Floor

Skypark 1

8 Elliot Place

Glasgow

G3 8EP

Tel: 0800 062 0117

Email: cs@onesearchdirect.co.uk

OneSearch Direct is a Limited Company registered in Scotland,

Company Number SC230285. 

OneSearch maintain contractual relationships with various persons

involved in the conveyancing process in the UK. OneSearch will

disclose on the Search Report any personal or business relationship it

has with individuals involved in the sale of the property as identified

when the Search Report is prepared. OneSearch cannot accept

liability for failing to disclose a relationship when a person's

involvement in the transaction is not disclosed at the outset. 

Terms for Preparation of Search
This Search Report does not consider whether all necessary consents

have been obtained. Purchasing agents are advised to check these

matters in accordance with their instructions. 

OneSearch undertakes to prepare the Search Report based on the

date of the request and cannot accept liability for any changes after

that date unless otherwise agreed by the firm's own terms. 

Legal Issues
The Search Report has been prepared with reasonable care and skill

by staff trained and employed by OneSearch. 

The seller of the subjects or the person acting as his/her estate agent

may make copies of this Search Report subject to our prior

agreement. 

These terms are enforceable against OneSearch not only by the seller

of the property but also by the purchaser of, or mortgage lender in

respect of, the property, in their own right. 

Any queries or complaints regarding the content of the Search Report;

the manner in which the search was prepared or completed; or the

service provided by staff of OneSearch should be submitted in line

with the Customer Services as set out in paragraph 1. Claims may

also be made under the relevant Insurance. (See also under Liability

and Insurance below.) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Liability
This search is protected by Professional Indemnity Insurance arranged

through Tokio Marine HCC, providing cover up to £10,000,000 and

including six years of run-off protection. In addition, the search is

supported by a separate indemnity insurance policy of £2,000,000,

which covers liabilities arising from unanswered questions or incorrect

information resulting from negligence or error by the organisation. Full

policy details are available upon request. 

If the insurance company goes out of business, compensation may be

available from the Financial Services Compensation Scheme (FSCS).

The FSCS is the UK's statutory fund of last resort for customers of

authorised financial services firms, providing insurance compensation. 

Complaints Procedure
OneSearch is registered with the Property Codes Compliance Board

as a subscriber to the Search Code. The Ombudsman can award up

to £500 in compensation if the Ombudsman finds that you have

suffered actual financial loss and/or aggravation as a result of your

search provider failing to keep to the Code. 

If you make a complaint, we will:

Acknowledge your complaint within 5 working days of

receipt. 

Normally deal with it fully and provide a final response in

writing within 20 working days of receipt. 

Keep you infomsrmed by letter, telephone or email as you

prefer if there needs to be more time. 

Provide a final response, in writing, within 40 working days

of receipt. 

Complaints should be addressed to Customer Services as set out in

paragraph 1, either by letter, email, or telephone.

If you are not satisfied with our final response, you may refer your

complaint to:

The Property Ombudsman

Tel: 01722 333306

Email: admin@tpos.co.uk

We will cooperate fully with the Ombudsman and comply with his

decision. 

10. 

11. 

12. 

◦ 

◦ 

◦ 

◦ 
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